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Members' Newsletter - 1 April 2026 

Water feature matters 
In March, the water levels became noticeably lower. Investigations found that the topping-up pump had 
seized, ironically because the pump had not been used in the preceding months due to excessive 
rainfall. This fault was treated as non-urgent, but by the time this newsletter goes out, it will have been 
fixed. 
 
The summer timetable 
Commencing on 1 April, the water feature will be running for six hours daily, from 1pm to 7pm. 
 
Extending running times 
The directors have been asked to investigate extending the summer running times similar to those 
hours before the smart meter was installed and before energy costs soared. The calculations have 
been done and the management team will be making a decision about how to communicate and deal 
with potentially making changes that we believe many owners will not agree with because it will 
inevitably increase the annual service charge. 
 
If you have any views on this matter, please do share them with the directors or Wishtower, contact 
details for whom are at the end of this newsletter. 
 
Company matters 
 
Annual Service Charge May 2026 to 30 April 2027 
The annual service charge demand will be sent out on or around 1 May. Please make sure that 
Wishtower have your communication preferences and correct details (contact Wishtower if you are 
unsure, either by email or telephone). 
 
As always, the invoice will be accompanied by Notes explaining each budget line, which are designed 
to help everyone understand how the charge is calculated and should be read carefully. 
 
You will have 30 days to pay the charge; after that, one free reminder will be sent. Any further 
reminders will incur an administrative charge, as the management agreement with Wishtower does not 
include additional free reminders for late payments (if it did, property owners who paid their invoices on 
time would, in effect, be paying the costs of sending reminders to non- and late-payers). 
 
If you will be away when the invoice is due for payment, please arrange to pay it remotely or let 
Wishtower know, in order to avoid penalty charges. Once the invoices have been sent, Wishtower can 
provide a copy of the invoice, the amount, your invoice number and instructions on how to pay the 
charge. 
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As mentioned in an earlier newsletter, the company’s bank has changed from HSBC to Lloyds. Please 
make sure your payment is sent to Lloyds; however, payments erroneously sent to HSBC will be 
transferred to Lloyds. If you use a banking app to pay bills, the details of the new account are as 
follows: 
 
Account: Columbus Point 
Sort code: 30-99-50 
Account No: 75191963 
Reference: YOUR PROPERTY ADDRESS – the number of your property and the name of the 
development. 
If there is insufficient space for the full address, please use the following abbreviations: 
AC for Anguilla Close, 
DC for Dominica Court, 
GC for Grenada Close 
MW for Martinique Way 
MV for Monserrat Villas, 
SJC for San Juan Court, 
SCD for Santa Cruz Drive 
SKD for St Kitts Drive. 
 
If using the invoice number as a reference, remember it changes each year. 
 
If you are genuinely struggling to pay the charge in full at once, contact Wishtower without delay to 
arrange a payment plan. Once this year’s invoice has been paid, a monthly pre-payment standing order 
to Wishtower will ensure that by May of 2027, there is sufficient in the account to pay some or all of next 
year’s invoice. 
 
Complaints about the charge 
Every year, without fail, the directors and the company’s property managers receive emails complaining 
about having to pay the charge (for a variety of reasons from “I don’t see it”, “I don’t see why I should 
pay it” and “I was never told I would have to pay it”, to “I am not going to pay for it”). Please refer to your 
Deed of Covenant. A copy of your Deed can be provided free of charge from CPMCL (details at the end 
of this newsletter). 
 
Owners who signed the new Deed in 2014 were given full details about what it meant and for owners 
since 2014, the Deed should have been explained to you by your conveyancing solicitor prior to 
completion. If it wasn’t, you should take the matter up with the Legal Ombudsman. 
 
Communication 
CPMCL welcomes questions and comments from members.  These can be directed to the company or 
Wishtower.  Contact details are at the end of this newsletter.  
 
CPMCL does not use social media. Instead it uses this newsletter, email, its website and a 
WhatsApp Alerts group to communicate with members. To be added to any of these, email CPMCL 
with your property address and mobile telephone number. The company's website www.cpmcl.co.uk is 
a useful resource for anyone wanting to know more about CPMCL, including the history of the Water 
Feature. 

https://us11.mailchimp.com/mctx/clicks?url=http%3A%2F%2Fwww.cpmcl.co.uk&xid=b5a56411e1&uid=44422457&iid=952027735c&pool=cts&v=2&c=1774865075&h=5043732e393f877ce33db00c60698c2efcaefd18a31e6783b29fd581b9525d20
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The Water Feature is owned by all 369 properties surrounding the Water Feature and the company 
manages and maintains the amenity on their behalf. 

  
Columbus Point (Management Company) Limited 
www.cpmcl.co.uk 
Contact details: 
CPMCL directors@cpmcl.co.uk 
07949 268651 
  
Property Managers: 
Wishtower Limited 
23 Marshall Road 
Eastbourne 
East Sussex, BN22 9AD 
Telephone: 01323 312121 
Email: info@wishtower.com 
Accounts: accounts@wishtower.com 
Company Secretary: 
Price & Company 
30-32 Gildredge Road, Eastbourne, 
East Sussex, BN21 4SH 
Telephone: 01323 639661 
Email: NathanCoker@price.co.uk 
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