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Company matters

Property & Energy Ombudsman Cases
Being a director of a limited company carries responsibilities, including having to deal with 
disputes as effectively as possible, no matter how time-consuming or minor a dispute may 
appear to be. 

During 2024-25, the management team experienced issues with the provision of energy, 
and the service levels provided by the previous property managers, which led to the board 
lodging disputes with the Property Ombudsman and the Energy Ombudsman.

The Energy complaint was concluded to the team’s satisfaction, having clearly pointed the 
finger of blame at the property managers. The Property Ombudsman found the claim 
partially proven, resulting in a compensation payment for negligence. Due to restraints in 
their charter, the Ombudsman was unable to increase the compensation beyond £300.

This figure did not compensate for the work involved in filing both disputes, finding and 
producing packs of evidence to support them, the time involved pursuing them or the 
damage caused. However, it was accepted and will be added to the General Reserves.

Recruitment
We are pleased to welcome Alasdair Browne (Santa Cruz Drive) to the board of directors 
with immediate effect.  Alasdair is a mechanical engineer with experience of working in the
water industry.  A second owner has volunteered to join the team in the spring, when he 
has adjusted to his recent retirement and is better able to know his availability.  Therefore, 
there remains one more vacancy to fill the seventh director position on the board of 
CPMCL. 

A detailed job description is of course available (contact Wishtower or CPMCL, details at 
the end of this newsletter).
 
It cannot be stressed strongly enough how important it is to have a confident experienced 
team of directors, particularly with a view to succession planning.  The team carries out 
many activities, with each director working as part of a team effort to help manage and 
maintain the site. Members of the team liaise with contractors, accountants, suppliers and 
property managers and, now and then, take on special projects such as dealing with 
disputes (as described above), roles that require time, commitment and confidence.

If you think you have these skills and would like to know more before making a 
commitment, please contact Paul Henry at Wishtower.  Use the generic email address at 
the end of this newsletter. 



Bank changes
The company’s banking is changing from HSBC to Lloyds.  The 2026-27 invoice will state 
the new bank details for payment, so please make sure when the invoice is paid that it 
goes to the correct account.  Reminders will be sent out nearer the time and with the 
demand.

Communication

CPMCL welcomes questions and comments from members.  These can be directed to the 
company or Wishtower.  Contact details are at the end of this newsletter. 

CPMCL does not use social media. Instead it uses this newsletter, email, its website and a 
WhatsApp Alerts group to communicate with members. To be added to any of these, email
CPMCL with your property address and mobile telephone number. The company's website
www.cpmcl.co.uk is a useful resource for anyone wanting to know more about CPMCL, 
including the history of the Water Feature.
 
The Water Feature is owned by all 369 properties surrounding the Water Feature and the 
company manages and maintains the amenity on their behalf.

Columbus Point (Management Company) Limited
www.cpmcl.co.uk

Contact details:
CPMCL directors@cpmcl.co.uk
07949 268651
 
Property Managers:
Wishtower Limited
23 Marshall Road
Eastbourne
East Sussex, BN22 9AD
Telephone: 01323 312121
Email: info@wishtower.com
Accounts: accounts@wishtower.com

Company Secretary:
Price & Company
30-32 Gildredge Road, Eastbourne,
East Sussex, BN21 4SH
Telephone: 01323 639661
Email: NathanCoker@price.co.uk
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